Handover Survey

Many thanks for filling out this survey. All your comments will be treated anonymously and will help go towards a project that aims to improve handover & departmental induction.

Please answer the questions regarding how you felt when starting your current job.

(1) Current Specialty__________________________________________________________

Level   FY1
FY2  
Other ___________

(2) Please rank the following statements, based on your experience at the start of this rotation.

	Statement
	Strongly Agree
	Agree
	Neither Agree nor disagree
	Disagree
	Strongly disagree

	My induction covered all of the information I needed to complete my day-to-day job


	
	
	
	
	

	I spent a lot of time trying to seek out information to enable me to do my job (for example looking up bleep numbers, finding out how to order investigations)
	
	
	
	
	

	Getting information from the hospital switchboard is quick & easy


	
	
	
	
	

	Getting information from the hospital intranet is quick & easy


	
	
	
	
	

	I found my way around the hospital with ease


	
	
	
	
	

	If I didn’t know how to do something, it was easy to find out how


	
	
	
	
	


(3) During the first week of your job, how much time per day did you spend trying to find out how to do simple tasks in your job? 

Such as how to contact other teams (medical or MDT), organise tests, access your patient list, where to go for meetings
Please enter an approximate time in minutes/hours

.......................................................................................................................................................................................................................................................

(4) Which particular task took the most time?

.......................................................................................................................................................................................................................................................

(5) Please rank the following statements, based on your experience at the start of this rotation.

	Statement
	Strongly Agree
	Agree
	Neither Agree nor disagree
	Disagree
	Strongly disagree

	I knew what my standard day would be like


	
	
	
	
	

	I would have liked to have more information on what my standard day would be like


	
	
	
	
	

	I knew where/when I needed to be for routine firm commitments (eg meetings)


	
	
	
	
	

	I would have liked to have more information on routine firm commitments


	
	
	
	
	

	I understood what my on call commitments would be


	
	
	
	
	

	I would have liked to have more information on the on call commitments


	
	
	
	
	

	I knew how to request common tests specific to my firm


	
	
	
	
	

	I would have liked to have more information about common tests specific to my  firm


	
	
	
	
	

	I knew how to go about making referrals to different specialities


	
	
	
	
	

	I would have liked to have more information about making referrals to different specialities
	
	
	
	
	

	I knew how to quickly access the bleeps of other medical teams


	
	
	
	
	

	I would have liked to have more information about contacting other medical teams


	
	
	
	
	

	I knew how to contact the relevant MDT members (eg dieticians, SALT)


	
	
	
	
	

	I would have liked to have more information about contacting relevant MDT members 

	
	
	
	
	


(6) If you didn’t have enough information to do your job, where was the most likely place you’d go to seek the following information? 
(a) Routine firm commitments (one answer only)
· Asked other juniors

· Asked seniors

· Hospital Intranet

· Hospital Switchboard

· Induction Pack

· Other; please specify...............................................................................................................
(b) On calls (one answer only)
· Asked other juniors

· Asked seniors

· Hospital Intranet

· Hospital Switchboard

· Induction Pack

· Other; please specify...............................................................................................................

(c) Ordering tests (one answer only)
· Asked other juniors

· Asked seniors

· Hospital Intranet

· Hospital Switchboard

· Induction Pac

· Other; please specify...............................................................................................................

(d) How to refer/bleep other teams (one answer only)
· Asked other juniors

· Asked seniors

· Hospital Intranet

· Hospital Switchboard

· Induction Pack

· Other; please specify...............................................................................................................

(e) Contacting MDT members (one answer only)
· Asked other juniors

· Asked seniors

· Hospital Intranet

· Hospital Switchboard

· Induction Pack

· Other; please specify...............................................................................................................






Many thanks for your time!

